
Involving People in Planning
Comments, and Council responses, from 6 December 2012 to 31 January 2013.

Document 
Part Name

Comment (plain text) Respondent Name Council's Response

2.1 where the document continues to quote the Council's corporate approach and Statement of 
Consultation Principles (2007) which are not relevant to planning because:

* they are almost entirely about informing giving and market research about service delivery and 
say nothing about public involvement in policy development; and 
* the requirements for "service levels" for publicity and notification of applications and the 
requirements for public participation in plan-making are legal requirements and participation in 
SPDs and CAPs are national policy requirements, not just good practice.

Kensington Society (Michael 
Bach)

The Council's Statement of Consultation Principles must be 
taken into consideration when preparing a document which 
sets out how a particular Council department consults the 
public. however, it is appreciated that all of thie text is not 
necessary. For the sake of clarity, the text will be reviewed as 
appropriate.

2.1

2. The Council's approach to involving people

The Council's corporate approach to involving local people and the resulting Statement of 
Consultation Principles (2007) is not suited to the Planning Service. (para 2.1)

The principles are primarily geared to informing people about the Council's services and consulting 
people through surveys about the quality of service. It bears no relationship to the activities of the 
Planning Service, where:

&middot; the service delivery aspect - handling and deciding planning applications - the Council has 
legal requirements with regard to involving/engaging a range of stakeholders, as well as 
opportunities, such as notifying and consulting on a wider range of applications, notifying a wider 
range of neighbours and undertaking consumer satisfaction surveys, which go beyond the legal 
minimum requirements; and

&middot; policy development aspect - such as developing planning policies, policy guidance (eg 
SPDs and CAPS) where there are also legal requirements to consult.

Kensington Society (Michael 
Bach)

Noted

2.1 2.1 "The Statement of Consultation Principles on the Council website..." it has not been possible to 
find it on any search, but have been directed to it on the consultation page. This should be easier to 
find through the search engine and there should be the link provided within this paragraph, should it 
be retained.

Kensington Society (Michael 
Bach)

We will ask that the document is made more easily 
accessible

2.2 The only issues, therefore, are whether the Council should:

* do more than the minimum legal requirement with regard to publicising and notifying people about 
planning applications; and 
* adopt a more active approach to early consultation on emerging policy development.

Similarly, in para 2.2, the Community Strategy's ambition to "improve the ways that partners inform, 
communicate with consult and involves residents", although containing some useful principles, 
such as a more inclusive approach to both communication and consultation, providing information 
about how organisations work and the services they deliver and using a range of measures to 
gauge levels of satisfaction with services, only relates to the Planning service with regard to:

* improving and diversifying ways of communicating with residents- which applies to both informing 
residents about applications and consulting on policy matters; and 
* &middot;using a range of methods to gauge satisfaction with the service and, although not stated, 
a range of methods for consulting on policy matters.

Following the Examination in Public on the Core Strategy in 2010, the Council signed up to 
improving the way it will reach out to engage local communities, especially those that are directly 
affected yet hard to reach

Action Needed:

this section needs reworking to clarify the relationship between the Council's Corporate approach 
and the Community Strategy's "ambition" to develop some principles for the Planning Service to 
highlight:

*

Kensington Society (Michael 
Bach)

The Council does more than the statutory requirements for 
public consultation and this is set out in the document

2.2 2.2 "partners" define who the "partners" are either within the text or in a glossary at the end of the 
paper.

Kensington Society (Michael 
Bach)

It is not believed that a formal definition of partners is needed: 
it is a matter of the normal use of the English language.

3.1 RBKC should note that site notices are perhaps the most useful & effective means of alerting 
residents of applications which may affect them. If residents observe the site notice it follows they 
are also likely to subsequently come into contact with the subject matter of the planning application 
and hence be affected by it. So RBKC should strive to make site notices as conspicuous and as 
clear and simple as possible. If necessary they should be deploy colour to attract attention. Only 
minimum information need be given on the site notice but the notice can refer the reader to fuller 
information elsewhere e.g. on the planning website
See below for further comments on use of site notices even in cases where statute does not 
compel use of a site notice

osra (john fitzgerald) Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

3.1 the reliance on everyone being "self servicing" via the Council's website is misconceived - not 
everyone has access to the internet or the ability to use it; not all applications are suitable to view on 
the screen because of size, complexity and the time large documents take to download and scale of 
drawings. There will always be cases where the only appropriate way to review the case is to see 
the paper application. This needs to be acknowledged even if it is the exception.

Kensington Society (Michael 
Bach)

Self service is not misconcieved - it is an essential component 
of the need to reduce waste and inefficiency. Customer 
service advisors can assist those who are not familiar with 
computers, to view the information.



3.1 Line 3. Delete 'strong track': insert 'good'. Why? Avoid jargon

Line 4. Add 's' to area.

Line 7 to 9. This is being very economical with the truth. In the last 5 years, paper files of cases 
have been removed from Chelsea Town Hall, the planning desk has gone from the Town Hall and 
residents calling at Hornton Street are shown files on screen-which is often awkward. Reading 
drawings at home on domestic sized computer screens is difficult too. It therefore needs to be 
acknowledged that some conveniences has been lost in the course of changing technologies and 
necessary economies.

Delete 'We recognise.......etc': insert 'We recognise that a "self-service" approach may not be 
satisfactory for those accustomed to traditional methods of access to applications but, with both 
financial pressures and new technologies driving change, we need to use self service to the 
maximum to supplement the notification letters and site notices required by law'.

The Chelsea Society 
(Terence Bendixson)

Self service is not misconcieved - it is an essential component 
of the need to reduce waste and inefficiency. Customer 
service advisors can assist those who are not familiar with 
computers, to view the information.

3.1 3. How Planning and Borough Development involves people

This section would be a lot clearer if it separated the service delivery element from the policy 
development element. Although we are able to disentangle the element of para 3.1, it needs to be 
geared to the non-expert user of the Statement of Community Involvement.

Kensington Society (Michael 
Bach)

This has been addressed in the redrafted paper

3.1 3.1 This paragraph is far too cryptic for the lay person, such as "We recognise that this 'self-service' 
approach should not prejudice those who reply on traditional methods of consultations." The Self 
Service approach needs considerable improvement to the website, better word search capabilities 
within the planning documents and more cross referencing. We look forward to working with the 
new postholder responsible for improving the Planning Section of the Council's website.

.

Kensington Society (Michael 
Bach)

Signficant improvements to the website are in hand, and likely 
to be rolled out in 2014. These changes are being prepared 
with the input of community groups and residents 
associations.

3.1 3.1 Should read "We seek to involve ... etc." There have been multiple failings in public consultation 
over many years. There is no evidence of improvement - on the contrary recent changes have 
made matters far worse.

Marion Gettleson Noted. No change. 

3.10 3.10 The Cabinet system is deeply flawed ... just white men. Marion Gettleson The Cabinet system is not being reviewed by this document. 

3.11 Key Decisions

Add a new para 3.12:

"All policy documents are scrutinised by the Public Realm Overview and Scrutiny Committee and 
then publicised by the Cabinet Member for Planning Policy as a proposed Key Decision. Once 
published there is a period in which the proposed Key Decisions can be challenged.* Residents can 
contact the Cabinet Member to seek his intervention before the Key Decision is signed."

.

Kensington Society (Michael 
Bach)

Text along these lines has been included in the new 
document

3.3 The Forum welcomes the weekly Planning Direct bulletin which has been introduced. The weekly 
email alerts to planning applications received relating to Golborne are also very useful.

Golborne Forum  (Susie 
Parsons)

Noted

3.3 3.3 For the general public it's virtually unreadable. So should include "We seek to make this service 
more accessible ..."

Marion Gettleson The revised document has been completely re-written in the 
hope it is more accessible.

3.4 38. We strongly support the proposals for "pre-application consultation by applicants" set out in 
sections 4.17 - 4.21 of the Council's concurrent consultation paper on basements. We understand 
that imposing a requirement to consult, and refusing an application for failure to do, may be ultra 
vires. Is this correct? In any event, we recommend that a requirement on the applicant to explain 
what consultation (if any) has taken place be included in the Local Validation List, analogous to the 
Statement of Community Involvement required for "major developments" (the definition of which we 
cannot find on the website).

Richard Grantley You are correct on the ultravires point. On the use of the local 
list, we have revised our approach to the local list, in the light 
of new government guidance, which encourages less, not 
more, to be on the list

3.4 39. Consultation should start with the provision by the applicant of accurate and detailed information 
on which neighbours can rely, provided in sufficient time to permit proper consideration. We 
recommend that the Council provide guidance on the details of the consultation recommended (and 
the required explanation referred to above) in the Validation Requirements Explanatory Guidance; 
both such procedures should be clearly indicated on the website (at present the existence and 
whereabouts of the Validation Requirements is far from obvious).

Richard Grantley On the use of the local list, we have revised our approach to 
the local list, in the light of new government guidance, which 
encourages less, not more, to be on the list

3.4 40. In the absence of legally binding obligations to consult, we recommend that the Council adopt a 
policy of "naming and shaming" applicants who do not consult in accordance with the Council's 
recommended guidelines, by (i) including in the list of documents under the planning application on 
the website at the registration stage a statement by the planning officer describing whether and to 
what extent the applicant has observed the consultation guidelines, and (ii) including in any report to 
the Planning Applications Committee and other reports published on the website (see 
recommendation 31 above) an updated statement including a description of whether any failure to 
consult pre-application has been remedied prior to the end of the statutory consultation period.

Richard Grantley We require applicants to comply with the statutory 
requirements and cannot require them to go beyond this. 
'Naming and Shaming' of applicants would not be 
appropriate.

3.4 41. We have previously written to you to urge that the Council adopt the Code of Practice for 
subterranean developments at the pre-construction stage drafted by the Ladbroke Association 
(which we understand you have not yet seen), as a statement of recommended best practice. You 
replied (5 November 2012) that "we cannot bind a developer to a code of conduct produced by a 
third party". With respect, this is missing the point. We are aware that the Council's powers are 
strictly limited and that it has no power to bind a developer to a code of conduct, whether drafted 
originally by the Council itself or by a third party. Nevertheless, the Council can put its moral weight 
behind a code and we hope it will do so in respect not just of the current "Advice to Builders" on the 
website but also in respect of the code of conduct on pre-construction matters which we understand 
the Kensington Society and the Ladbroke Association are planning jointly to submit.

Richard Grantley This matter is being covered by a separate consultation on 
Basements. 



3.4

the Planning User's Forum - primarily an information exchange in relation development 
management - should not be regarded as a substitute for fora/workshops used for policy 
development

Kensington Society (Michael 
Bach)

Noted. This document does not suggest that the Planning 
Users Forum replaces the workshops. 

3.4 3.4 The role of tenants' and residents' associations is neither explored or explained in terms of 
being a main channel of communication. If this is really the intention more effort needs to be put 
into updating the list and using it as a major resource too increase the effectiveness of the Council's 
communication on planning matters. The Society considers that more use should be made of 
residents' associations to communicate with residents, especially active engagement when there 
are major applications that might affect them.

Participation in the Planning Users Forum - residents might come for information - the lowest rung 
on the "ladder of participation" - or to told about the latest process changes, but something different 
will be required for discussing planning policy issues -a different style of Forum.

.

Kensington Society (Michael 
Bach)

Noted. This document does not suggest that the Planning 
Users Forum replaces the workshops. 

3.5 The Canal & River Trust should be listed as a consultee for proposals affecting the areas around 
the Grand Union Canal.

Canal & River Trust (Claire 
McLean)

Noted. 

3.5 38. We strongly support the proposals for "pre-application consultation by applicants" set out in 
sections 4.17 - 4.21 of the Council's concurrent consultation paper on basements. We understand 
that imposing a requirement to consult, and refusing an application for failure to do, may be ultra 
vires. Is this correct? In any event, we recommend that a requirement on the applicant to explain 
what consultation (if any) has taken place be included in the Local Validation List, analogous to the 
Statement of Community Involvement required for "major developments" (the definition of which we 
cannot find on the website).

Richard Grantley You are correct on the ultravires point. On the use of the local 
list, we have revised our approach to the local list, in the light 
of new government guidance, which encourages less, not 
more, to be on the list

3.5 3.5 "There are certain organisations that the planning department has a statutory duty to consult..." 
no mention of English Heritage or the Twenty Century Society. Though the Environment Agency is 
mentioned there is no mention of Thames Water. The Environment Agency has no responsibility for 
sewer or surface water flooding so is limited to flooding within the Thames flood zone 3 area. 
Thames Water is not a required consultee but should be consulted on areas of surface/sewer 
flooding. The previous SCI produced a list of statutory consultees as an Annex.

.

Kensington Society (Michael 
Bach)

Noted. The list within this text is not exhaustive. However, any 
reference to these bodies is removed from the final draft, in 
order to keep it succinct

3.6 3.6 Rewrite to include: "General bodies include voluntary groups, business interests, amenity 
societies and residents' and tenants' associations who may be interested to find out how the 
proposed changes may affect them. Unlike specific bodies there is no definitive list of general 
bodies with whom the Council must consult. The general bodies will be consulted on proposed 
changes and participate in the formulation of new Local Plan policies, SPDs and other guidance 
documents".

.

Kensington Society (Michael 
Bach)

Text along these lines has been included in the new 
document

3.6 3.6 The Council should volunteer to consult groups in a particular area. Marion Gettleson We do for policy preparation, and that is set out in the 
document.

3.7 3.7 Rewrite to include: "Retail Forums, that meet regularly, have been established for 
Knightsbridge, King's Road, Portobello Market, South Kensington and Kensington High Street, co-
ordinated by the Neighbourhood Planning Team. Each forum will include a representation from the 
local residents' associations in each area".

.

Kensington Society (Michael 
Bach)

The retail forums are to co-ordinate matters of interest to 
retailers. We want them to be effective in this. Retailers will 
not attend if the agenda is full of matters of concern to 
residents. It would then be necessary to set up yet another 
forum for retailers. We have had this conversation many 
times, and doubtless will continue to have it.

3.7 3.7 What about the rest of the Borough? Typically, Planning engages only with the highest end 
shopping areas. Portobello's needs are greater than those of Knightsbridge!

Marion Gettleson Portobello has had a dedicated Market Street Action Group, 
which was set up far in advance of any of the town centre fora 
in the Borough.

3.9 3.9 "The membership of the Planning Applications Committee is presently five Councillors 
(presently four majority party and one minority party) drawn from a "pool" of twenty-one". We have 
found times when there are less than five committee members, even as few as three. As this is 
written could there be a legitimate objection to a committee meeting without five and without a 
minority member? We would endorse a Quorum of five, with Members being responsible for giving 
notice of absence and the "spare" space to be filled from the rota. A quorum of three is 
unacceptable when there is a panel of 21. In addition there should be a "three strikes and you are 
out" approach to absences - although that is too generous.

Kensington Society (Michael 
Bach)

Matters regarding committee procedures are not within the 
remit of this review.

4.1 Access to Planning Files. We welcome the provision of a computerised planning consultation 
facility at the Town Hall but consider that at present this is not entirely satisfactory. In particular it 
can be quite difficult to understand documents readily in the presentation formats this permits. More 
importantly the IT files are not always complete, in particular when it is desired to search for or look 
at historical documents. We consider that the practise of permitting those interested to consult the 
full planning files must be reintroduced. We recognise that this when it is requested will be more 
onerous for the Council and will require some supervision of the consultation activity both to 
safeguard documents and to ensure that they are correctly handled. Nonetheless, we consider such 
a service is essential and should be provided on a formal appointment basis when requested.

Cheyne Walk Trust (David 
Waddell)

Self service is an essential component of the need to reduce 
waste and inefficiency. Customer service advisors can assist 
those who are not familiar with computers, to view the 
information.

4.1 Removing Planning Applications and Re-submitting them

Very hard to track. Initial responses should be taken into consideration and everyone who has 
objected should be informed of the re-submission

Clearer plans and drawings

Some plans and drawings are very hard to read, let alone understand. Please could there be some 
standardisation.

.

Norland Conservation 
Society (Libby Kinmonth)

The Council asks that drawings be at a scale of 1:200 
maximum and no larger than A3, but it is the agent's 
responsibility, not the Council's for the clarity of the 
information. If the information is so unclear, a permission or 
consent will not be able to be granted in any event. On the 
removing and resubmitting point - if an application is 
withdrawn, it is not 'resubmitted' - a new application is 
submitted. But in any event the case history can be seen by 
looking up the property on the web-site. 



4.1 We sometimes get the impression that planning applications result from a compromise arrived at 
between the applicant and the Case Officer, - possibly for two reasons: (a) in any negotiation, the 
parties of course want to arrive at an acceptable agreement, (b) particularly now that pre-
application advice is charged for, the Case Officer somehow feels he/she needs to, in some way 
placate the applicant, and therefore does not take a strong enough line in following Council policy.
Our impression may be completely wrong. In any case please take the comment in the constructive 
spirit in which it is intended.
If we are, to any extent, justified in this feeling, putting this right (being prepared to "call a spade a 
spade") could also save quite a lot of time.

Clive Wilson Noted. The text on preapplication has been substantially 
revised.

4.1 Thank you for giving us the opportunity to comment on the Council's draft paper on Involving 
People in Planning. We are residents of a street, Jubilee Place, where several recent planning 
applications have directly affected us and have given us first -hand experience of the current 
arrangements for consultation. There is one deficiency in them which is not rectified by your new 
policy.

When a developer submits an application there is a period of 8 weeks during which local residents 
can submitt comments, register objections or organise petitions. This is not long, particularly during 
the summer period when people are on holiday,

But often a developer withdraws an application and submits another one. The differences between 
the two applications may be small, but the whole process starts again. No account is taken of 
objections raised to the original application, even if the aspects of it to which the objections have 
been made remain unchanged. The same applies if an application is rejected and a new one 
submitted with similar features to the original.

This unfairly privileges developers, who usually have unlimited resources, over local residents who 
do not. The unfairness is compounded when, as often happens, a developer appeals against the 
rejection of an application, while simultaneously submitting a new one.

Residents find it hard to keep track of these multiple applications, but are required to submit a 
separate set of comments or objections on every occasion, even if the points at issue are the same. 
It is hard not to conclude that developers sometimes choose deliberately to prolong or complicate 
the process in the hope or wearing down the resistance of objectors.

We therefore suggest that the proposed consultation arrangements should be amended as follows:-

(i) The period for comments from local residents should be 12 weeks, rather than 8 weeks.

(ii) If an application is withdrawn or rejected, there should be a period of 12 weeks before any new 
application can be submitted in respect of the same property.

Paul Lever Unfortunately, the time period for the consultation on 
applications is set by Government, and the Council cannot 
change it. In any event it is 21 days, not 8 weeks. Likewise the 
regulations require that the Council considers any application 
put before it, and we do not have the power to ask for a 
period of 'rest' as it were between one application and other.

4.1 Revised Planning Applications

We understand from what Ms Tollitt said at the consultation meeting on January 7 that the Council 
will be less amenable, in future, to permitting applicants to make amendments to planning 
applications after the original list of documents has been published, and will instead require a new 
application to be made. We welcome this development (our recommendation 14 above also refers). 
Of greater concern, however, is the practice of developers to make an original application, hear the 
comments from the Council's planning officers and sometimes also from objectors, withdraw the 
application at the last moment and come back later with a new application similar to the original 
(this is what we mean by a "revised application" in this context). On contentious applications, this 
has become not so much an occasional tactic as the norm. Our concern here is not with the 
practice of making revised applications - we do not criticise developers for doing so - but with the 
way in which the consultation process works when a revised application has been made.

32. We recommend that a cut off date be introduced, well before the end of the consultation period 
relating to a planning application, beyond which no further amendments to the application will be 
accepted.

33. When a revised application (being substantially the same as a previous application) is made, it 
would be extremely helpful if the list of documents published under the application were to contain, 
at the outset, a reference to the previous application and a clear and accurate description of the 
changes which have been made. We recommend that the Council make this a requirement and 
inform developers that they will decline to register such an application unless this has been 
complied with.

34. We recommend that the applicant should also be obliged to include in such statement an 

Richard Grantley On your recommendation about the cut off date - this is in 
practice, as (as a general rule) no amendments are now 
accepted. This does mean, though, that revised applications 
will be submitted. We cannot, however, require a developer 
to itemise the changes. In any event, were we to ask that to 
happen, it would not be surprising to hear residents 
complaining that the list of changes was not accurate... Sadly, 
there is no easy way around this.

4.1 Hard Copies of Council Documents

The Council reproduces on the website many important documents which are too large for small 
domestic printers to print off. For example, the two consultation papers we are commenting on at 
present (Involving People in Planning and Basements) are each more than 30 pages; and in 
commenting on these we have had to refer to other large papers such as Basement Issues 
Comments and Responses (undated, published some time after April 2012) which comes in at 139 
pages. The two consultation papers are available in hard copy at the Council, which we did not 
realise until we spotted them there by accident; we do not know whether the 139 page paper was 
ever made available in hard copy.

43. Sometimes the Council states on the website that a paper copy of a specified document can be 
obtained on application to the Council, either free or on payment of a specified fee. Indeed, it should 
not be necessary to visit the Council in order to obtain a hard copy. We recommend (i) that all 
documents above a certain size (we suggest 10 pages) be made available in hard copy on 
application to the Council, (ii) that the website clearly states the procedure for application, and (iii) 
that where the Council decides that payment is required for a particular document, either to 
compensate for time spent and/or to cover package and posting, it specifies the payment clearly on 
the website.

Hard Copies of Planning Applications

Some 10% of our members (22 out of 219), mainly elderly, do not have an email address. In 
addition some of our members (again, mainly elderly) have acquired a computer and an email 

Richard Grantley All draft policy documents are made available in hard copy in 
the Borough's libraries. Hard copies are also available on 
request



4.1 Diagram 4.1
The flow chart refers at column one on the second level to :

Planning case officer allocated to the application
As to this I suggest that the applicant should have the right to object once (without having to give 
reason) to a particular officer being appointed in respect of an application.

This could help smooth the application process for both RBKC and the applicant. It is often the case 
that an applicant has had dealings with a particular appointed officer previously and for one reason 
or another there is a clash. This type of difficulty often creates a perception (rightly or wrongly held) 
of unfairness. It can be eliminated by enabling the applicant to have the right to have another officer 
appointed. To make it practical the right should be exercisable as of right once only per application 
and provided the objection is taken quickly.

osra (john fitzgerald) If this was implemented, even for the right reasons, it would 
be percieved by the public as the applicant being able to 
'hand pick' a 'friendly' case officer. For that reason it is not a 
proposal that will be adopted. If there are concerns with the 
professionalism of a case officer, the Head of Development 
Management should be informed.

4.1 On behalf of the Oakley Street Residents' Association I have to say that we hope that, in the light of 
the Reponses you are receiving, you will be able to prepare a document which is less diffuse and 
begins by a positive statement of why the community has to be involved in planning matters. We 
suggest that the involvement of residents in planning is vital, as (a) considered input from residents 
on every proposed development must enable the planning officers and Councillors to make better 
decisions and (b) early involvement in development of policy provides the community with the 
means to understand the context within which the Council is operating and the opportunity to 
suggest solutions.

In respect of planning application for developments, this requires a clear explanation of each 
proposed development, and a clear communication with residents throughout the process. The 
Milner Street R A responses, which we have seen, and support, indicate the range of 
improvements that we believe are required: especially in getting clear documents and plans onto 
the website, and timely updates at each stage.

We strongly support the inclusion of construction traffic management plans in the application 
stages and consider that residents' comments and advice should be sought before they are agreed 
.

In the process of involving residents in the examination of planning applications, we think it is very 
important to emphasise the amount of access to and help from planning officers that neighbours ( 
and R As ) affected by a planning application can expect. Ms Tollitt has reassured us ( email to me 
of 25 Jan) that there will be no change in the accessibility of planning officers and the help they 
frequently give over the telephone or in some circumstances by a face to face meeting.

                

Tim Nodder Noted. 

4.1 4. How to put forward views on planning applications

If this chart is about "how to put forward views on planning applications", it fails to do that. It should 
be trying to show residents where they can make their inputs. It fails to do that. It needs to show 
how these views enter the process.

Action:

The chart needs to be redesigned from a resident's perspective showing clearly at what point in the 
process these views enter the process.

In addition to any response within the consultation period, it also needs to show the "discretionary 
opportunity" to address the Planning Applications Committee or the Major Planning Development 
Committee.

Arrows entering the process should read:

* &middot; "representations following consultation between the two large boxes"; and 
* &middot; "Objectors may address the Planning Committee or Major Planning Development 
Committee subject to approval of the chairman."

This chart is effectively a summary of residents' rights in relation to a planning application. It is in 
effect a visual summary of a resident's rights.

The chart needs a time line against the actions.

.

Kensington Society (Michael 
Bach)

The chart has been completely re-drawn.

4.1 Planning services registers applications: should note the Appendix C: Statutory requirement for 
publicity of planning applications within this document for reference.

Kensington Society (Michael 
Bach)

The chart has been completely re-drawn.

4.1 1) Planning Applications searches at the Town Hall: Single small screens are made available in the 
Town Hall but it would be much easier for those using this facility if a) screens were large (min 27" 
or 69cm diameter); b) screens were available to be used in pairs; and c) screens were set on desks 
that provide space for the laying out of hard copy plans and other documents that the searcher 
might bring with him/her.

Graham Child New computer terminals with larger screens will be provided 
in the Customer Service Centre along with more space. 

4.1

4) We endorse the use of zip files. We understand that the Council is concerned about using zip 
files for the documents associated with planning applications because documents are added at later 
stages and would not be in the zip file. We understand this concern, but believe that there is still a 
strong case for putting all the documents submitted with a planning application into a zip file. Other 
documents could then be added later as free-standing files. This would have the advantage of 
distinguishing clearly between the original documents and subsequent additions.

5) It would be helpful if the scanned documents on the website could be more clearly described, or 
if there could be an introductory explanation about the different types of document (for instance that 
in complex applications the design and access statement usually gives an overview). It should also 
be explained when the officer's report is likely to be available.

Graham Child This is not something that is being reviewed as part of this 
consutation. 

4.10 4.10 The failure to acknowledge public comments is scandalous. Automated emails or posted cards 
are required; particularly since there is no longer a paper record; nor an electronic record - however 
flawed.

.

Marion Gettleson emails submitted to planning@rbkc.gov.uk get an automated 
receipt. 

4.11 4.11: Add at the end: ", which is available for inspection once the application has been registered." 
[If this not correct, say when. See para 4.14]

Kensington Society (Michael 
Bach)

Noted.



4.11 4.11 Incorrect. No comments appear on the public planning website, nor in some cases the internal 
site; nor on paper. Some comments are unacknowledged, which is unacceptable. Due to public 
concern this policy is apparently to be abandoned. Redacted comments will be available in real 
time on the website.

.

.

Marion Gettleson This matter is under review, but is part of the internal office 
practice and it is not appropriate to specify that in this 
document

4.12 4.12
An important issue as regards planning permission is often not a problem with the final building 
which is the subject of the planning application but rather the great inconvenience and problems 
caused to affected residents in carrying out the work and the period of the works.
RBKC should pay great attention to whether and what conditions should be attached to any 
permission and affected residents should be consulted on whether the conditions are adequate 
before any planning permission is granted.
This is important. See my comments on para 4.19 below.

osra (john fitzgerald) Conditions are attached as far as we can under planning 
legislation, to control the disruption caused by construction. 
However, other legislation exists to control these 

4.12 4.12 Comments are already summarized in officers' reports. It's self evident that only relevant 
issues are considered.

.

.

Marion Gettleson noted 

4.13 10) There should be guidance on the website for those who wish to oppose an application, 
including on what the Council can and cannot take into account. It could also make clear, for 
instance, that if an application is withdrawn and subsequently replaced by an almost identical one, 
any representations would need to be resubmitted in order to be taken into account.

.

Graham Child Noted. This will be looked at as part of the website review. 

4.14 Publication of Comments on Planning Applications

The website states that "the Council scans all comments received about applications and makes 
them publicly available on the internet. If you object to this, you should clearly say so at the 
beginning of your letter". This seems to be a seriously inaccurate description of current practice. 
We are not aware of any comments made by MISARA appearing on the internet (though we would 
be more than happy for them to be published), and most planning applications on the website do 
not contain comments by anyone. In addition, the website description conflicts with what we 
understand to have been stated by Ms Tollitt at the consultation meeting on January 7, viz. that 
comments on an application are normally made available for public inspection only as part of the 
report made to the Planning Applications Committee if such application is to be decided by 
thePAC.Is this correct?

Richard Grantley Noted. This will be looked at as part of the website review. 

4.14 24. In the first place, we recommend that the Council conform its practice to its stated procedure, 
i.e. that all comments should indeed be published on the website. This change should be 
implemented forthwith.

Richard Grantley The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.14 25. If current practice is in fact that stated by Ms Tollitt, we recommend that it be changed so as to 
extend publication to comments on applications which are (i) withdrawn or (ii) decided under 
delegated powers (whether the decision is to grant or to refuse).

Richard Grantley The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.14 26. It should not be necessary to visit the Town Hall to inspect comments. We would ask the 
Council to clarify that "publication on the internet" means precisely that, and we recommend that the 
place of publication should be the list of documents under the relevant planning application. If the 
Council publishes or intends to publish such comments on the internet in a different place, it should 
identify this clearly.

Richard Grantley The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.14 27. The Council should state on the website the time at which comments will be published. We 
recommend that this be, ideally, (i) as and when comments are received; or if this is not possible, 
(ii) at the end of the consultation period, in one batch (with comments received between the end of 
the consultation period and the date of decision to be published as and when received); but not in 
any event (iii) the later date on which the application is withdrawn (if this happens after the end of 
the consultation period) or decided under delegated powers or the report is submitted to the 
Planning Applications Committee, as the case may be. If an application is withdrawn before the end 
of the consultation period, the comments should be published at the time of withdrawal.

Richard Grantley The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.14 28. In addition to published comments, we recommend that the information included under the list 
of documents under a planning application on the website should specify, at all times after 
registration of the application, the number of objections received to date. The main benefit of this 
would be to enable readers to see whether the total of three objections had been reached (i.e. 
sufficient to prevent the decision being taken under delegated powers); it would also remove the 
need for individuals to telephone the planning officer to find out this information, which must be as 
irritating for the planning officer as for the individual.

.

Richard Grantley Noted. This will be looked at as part of the website review. 

4.14 29. The Council should clarify, on the website, the consequences of a writer objecting to publication 
of his comments. Does this mean that the objector's letter is kept secret from everyone except 
Council officers? We hope not. We recommend instead that the Council clarify that it will merely 
redact such details of the letter as would permit identification of the writer, and will publish the letter 
in redacted form.

.

Richard Grantley Noted. This will be looked at as part of the website review. 

4.14 30. We have heard a rumour that one reason why the Council is failing to publish comments is to 
do with data protection legislation. Is this correct? If so, (i) could the Council please explain the 
nature of the problem, and (ii) could such problem not be solved by asking those who comment for 
express permission to have their comments published?

.

Richard Grantley The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information



4.14 4.14 Until the files were being scanned, the files, although sometimes not available to review at the 
planning desk, all objections were generally available all to be seen once the agenda containing the 
officer's report had been published. Now one cannot view the comments. We understand the timing 
issue, but if the comments can be available after a decision, they can be available before a 
decision. This lacks transparency. Once everything is scanned to the case file, as a live file, it 
should become public knowledge.

Change wording:

"Comments are held on the planning file which is a public document and Once the application has 
been determined copies of the objections and comments are are available to view by the public as 
soon as they have been logged and scanned."

This is not needed and should not be noted:

We are constantly reviewing our procedures, and we may make comments public before an 
application is determined.

Kensington Society (Michael 
Bach)

The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.14 The Society strongly urges the Council to make all residents' and other letters visible online with 
other application documents. The need for an option for blanking out names and addresses is 
acknowledged but it should be the exception.

The Chelsea Society 
(Terence Bendixson)

The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.14 7) Anybody who makes representations on an application should be able to give their email address 
and request the Council to email them any subsequently added documents and also to notify them 
of the delegated grant/refusal of permission or the date and then the decision of the planning 
committee meeting. Interested parties should also be notified if an application is withdrawn or if 
there is an appeal. It should be fairly easy to design software to cope with this, and it would be 
immensely useful to residents, especially those who need to travel a lot.

Graham Child Noted. This will be looked at as part of the website review. 

4.14 4.14 incorrect. Comments are currently unavailable on the website; in some cases on the internal 
website and not at all on paper. Due to public pressure there is apparently a Uturn on this issue

.

.

.

Marion Gettleson Noted

4.15 4.15 "The majority of applications are dealt with within 8 weeks, or 13 weeks for 'major' 
applications."

There is a general concern that though this is a target, and the developers are encourage to meet 
the locals, that the Planning Department is not offering the same level or even near the same level 
of assistance in reviewing major applications. The residents feel they are on their own against the 
Council and the developers. Other than support from residents' associations, which not all residents 
know about, there is no support.

4.15 Expand: "We provide notification of all decisions on the website including conditions of 
approval. All documents approved will be noted as approve and available on the website."

Kensington Society (Michael 
Bach)

This may be the perception, but it is not a fact. Residents 
associations could help explain to the public that if they want 
to have assistance from the named case officer to understand 
the plans, they are welcome to contact them.

4.16 Publication of Reports on Planning Applications

31. Currently it would appear that the Council invariably publishes its reports on planning 
applications on the website if the decision is to be made by the Planning Applications Committee, 
but only sometimes publishes its reports on the website if the decision is made under delegated 
powers. We recommend that all reports on planning applications decided under delegated powers 
(whether the decision is to grant or to refuse) be published on the website, such publication to be 
given automatic notification through the email alert service (see recommendation 15 above).

.

Richard Grantley All decisions (whether delegated or by Committee) are put on 
the website.

4.16 This paragraph is not clear. I do not follow what procedure is being described here. osra (john fitzgerald) This paragraph has been re-written

4.16 4.16 "When an application is to be determined under delegated powers, the case officer's report 
makes a recommendation to the Executive Director...." need to explain when a decision is 
delegated and when it is not.

Insert:

"The application can be determined at any point after the statutory public consultation period (21 
days) has ended. Objections, however, will be taken into consideration up to the time of decision is 
made. Decision notification and the officer's report is available on the website at the same time".

Kensington Society (Michael 
Bach)

We need to encourage our residents to get comments in 
early. The message in the document is correct: if we receive 
your comment in 3 weeks it will be taken into account. If it is 
late, we may not be able to take it into account. It is saying the 
same thing as your text - that if the decision has not been 
made late comments will be taken into account - but being 
much clearer about the need to be timely in getting comments 
in, in the first place.

4.17 10. At present it is very difficult to follow the progress of a planning application of which one has 
been automatically notified at the outset through the various stages of the planning process. For 
example, when an agenda for a future Planning Applications Committee (PAC) is first placed on the 
website, it appears at the top of a list of "meeting documents" which include the planning officers' 
reports on all the planning applications to be considered at that meeting. However, to find out 
whether a report on a planning application (of which one has been automatically notified at the 
outset) has been placed on the website in a list of "meeting documents", one has to perform regular 
searches on the website, most of which are fruitless. The result is that a good deal of time is 
wasted, and inefficiency if the report is not spotted within the relevant period of time. The process is 
made all the worse as there is no notification of when meeting documents are put on the website. 
We therefore recommend that automatic notification be given through the email alert service (i) 
when any PAC meeting documents are placed on the website (as they may contain items of 
Borough wide interest such as broadband cabinets or telephone kiosks with illuminated advertising 
displays, mentioned above), and (ii) whenever meeting documents containing a relevant report (i.e. 
relating to a planning application of which one has been automatically notified at the outset) are 
placed on the website, together with a direct link to the report.

.

Richard Grantley Noted. This will be looked at as part of the website review. 



4.17 11. The process of identifying and locating Minutes of PAC meetings, in a timely manner, is even 
more frustrating. At present the Council's procedures are inconsistent, confusing and inefficient. To 
illustrate this, we list those PAC Minutes available to be read on the website on 13 January 2013, 
under "meeting details" dated as follows:

September 4 - contains Minutes undated (in fact September 4)

September 18 - contains Minutes dated September 18

October 2 - contains Minutes undated (in fact October 2)

October 16 - contains two Minutes, both dated, one for September 4, the other October 16

October 30 - contains Minutes undated (in fact October 30)

November 13 - contains Minutes dated October 2

November 27 - contains Minutes undated (in fact November 27)

December 11 - no Minutes as yet

January 8 - ditto

Why are some Minutes placed on the website promptly and others not? When are they supposed to 
appear? Why were the Minutes of the PAC meeting of November 13 still not on the website two 
months after the event? Why are some Minutes helpfully dated, others not? Why are some Minutes 
placed on the website under the details of the meeting to which they relate, and others under the 
details of a later meeting?

Richard Grantley Noted. The timliness of minutes appearing on the website is 
not something that is being reviewed as part of this 
consutation. The Council's Governance team can assist if 
minutes are missing. 

4.17  12. We recommend that the Council set and publish a target for the latest date by which Minutes 
will be placed on the website (e.g. three weeks after the date of the meeting), and stick to it.

Richard Grantley Noted. 

4.17 13. Most importantly, we recommend (analogous to recommendation 10 above) that automatic 
notification be given through the email alert service (i) whenever Minutes of a PAC meeting are 
placed on the website, and (ii) when Minutes of a meeting containing an agenda item relating to a 
street for which automatic notification has been requested are placed on the website, together with 
a direct link to the agenda item.

Richard Grantley Noted. This will be looked at as part of the website review. 

4.17 4.17 Insert: "If it is to be determined by the Committee, the case officer's report will be available for 
public review at least five working days before the planning committee and is placed on an agenda 
for the next available meeting.

Kensington Society (Michael 
Bach)

Noted. Change made.

4.17 6) All the documents should be on the website, including representations against the applications. If 
representors do not want their representations put on the website, it should be clearly stated that 
there are unpublished representations that can be consulted at the Town Hall (although we note in 
passing that some Councils insist that all representations are published).

Graham Child The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.17 8) There should also be a direct and prominent link from the planning pages to the dates, agendas 
and minutes of the Planning Applications Committee - at present one has to enter a quite different 
part of the council website (Council and Democracy - hardly obvious to the uninitiated) and go 
through numerous clicks to get there.

Graham Child Noted. This will be looked at as part of the website review. 

4.18 4.18 Should read "The Council seeks to advise whether changes would make a proposal 
acceptable."

.

.

.

Marion Gettleson No change. The wording is accurate as it is. 

4.19 I repeat the comments made under para 4.12 osra (john fitzgerald) Noted. The wording and enforcement of conditions is not for 
review by this document. 

4.19 4.19 Omit: "If the planning application is granted, it may well be subject to conditions. Conditions 
are used for a number of reasons. For example, conditions may require further details such as 
samples of a material, or how construction traffic will be managed...."

Kensington Society (Michael 
Bach)

No change. 

4.2 access to case files - hard copy files have always been available for inspection under Access to 
Information Act duties, especially once the officer's report was written. With electronic files there is 
no reason which these files should not be accessible at any time. To deny access until after the 
decision would be illegal.

Kensington Society (Michael 
Bach)

The Council's approach to the publication of comments is in 
line with regulatory requirements in relation to planning, data 
protection and freedom of information

4.21 Enforcements:

The length of time can be considerable before a planning officer visits the site in question. Very 
often there is no feedback.

Norland Conservation 
Society (Libby Kinmonth)

The enforcement service does not fall within the scope of this 
review

4.21

Enforcement

It is understood that until an action is determined to be a breach of planning and an enforcement 
notice issued, public access to such investigation should remain confidential. However, once 
enforcement action is taking, the enforcement notice and actions required should be accessible to 
the public and on the weekly list.

Kensington Society (Michael 
Bach)

Noted. This procedure is not being reviewed by this 
document. 



4.3 Opportunity to use Amenity Societies?
Occasionally a would-be applicant asks to consult us informally in advance of pre-application 
advice from Officers. We, of course, are not professionally qualified, and we have to point that out 
at the beginning. But it is sometimes helpful for applicants to get a feel for the Society's reactions, 
so that if their proposals follow our advice, we are less likely to object. This might also save your 
Officers' time.

(Actually, in very many cases, we positively support, where we feel an application is in the best 
interests of the CA.)

Clive Wilson Noted - but not all societies operate as the Norland Society 
does.

4.3 4.3 "... The planning department encourages anyone who is considering submitting a planning 
application to be a considerate neighbour. The planning department cannot, however, insist that 
this dialogue takes place. The Localism Act 2011 makes provision for applicants to be required to 
consult before they submit a planning application (known as 'pre-application')". Why if the Localism 
Act makes such provisions, we do not require it?

Kensington Society (Michael 
Bach)

The paragraph goes on to explain why we cannot require it 
yet. However, the final draft removes this reference, as in this 
borough the provision of the Localism Act will be seldom 
relevant

4.4 Lines 1&3. Why 'would' expect? Why not 'we expect'? And, instead of 'This would allow the 
opportunity for people to comment..', why not 'This enables residents to comment...' (there is 
another pural/singular subject/object slip here.)

The Chelsea Society 
(Terence Bendixson)

Noted. The whole document has been re-written, hopefully in 
plainer English

4.5 Para 4.3 & 4.5
Although the Localism Act 2011 is to likely require consultation for only larger developments it may 
well be helpful for RBKC to encourage (if not require) applicants to consult where from an early 
stage it is clear that the period and nature of the work involved in executing the subject work will 
cause a disproportionately large amount of noise and /or inconvenience to a number of other 
residents or for an extended period

osra (john fitzgerald) Noted. The Council will encourage early engagement with 
neighbours particularly where the proposed work would be 
considered disruptive. However, we can only encourage  and 
have no legal basis to require . 

4.5 4.5 4.5 "We also encourage anyone who is considering submitting a planning application, whether 
large or small, to request advice from the local planning authority... The advice provided is 
confidential, but the planning department always strongly encourage applicants to discuss their 
plans with their neighbours before submitting a formal planning application".

Often an appellant will argue that the planning department's representative had advised a course of 
action. If this process is confidential how can the advice be used in an appeal. The officer's notes 
are often, though not always, scanned and available within the case records. We question this 
confidentiality once an application has been submitted. In addition, this statement should include the 
caveat that the advice is given without prejudice and not binding to the final decision.

Kensington Society (Michael 
Bach)

The preapplication service is not within the scope of this 
review

4.5 4.5 The public may ask RBKC Planning for advice. One hopes the planning authority is willing to 
provide it.

Marion Gettleson The planning advice service is available to anyone who 
wishes to avail of it. 

4.6 4.6 Expand the text as follows:

"Opportunities for more formal community involvement occur when applications are submitted. The 
planning department deals with a variety of applications including tree, advertisements, shopfronts, 
signage, chairs and tables, telecommunications, listed building, conservation area, as well as 
householder and major planning applications".

Kensington Society (Michael 
Bach)

The list is indicitve and appropriate as it is. 

4.7 1. At present, when the Council communicates with Residents' Associations, it does so by post. We 
recommend that, for all RAs which have provided an email address, the Council communicate by 
email instead. This would make the task of onward transmission (to RA committee members or 
members generally) much easier, obviating the need to scan. We imagine that it would also be 
quicker and cheaper for the Council.

Richard Grantley Noted. This will be looked at as part of the website review. 

4.7 4.7 Expand the text as follows:

"When the application is submitted, the registration team checks to make sure all the information 
that is needed to make a decision has been submitted. Applications which fail to provide full and 
complete information will not be accepted. The information required for different types of application 
is set out on the Local List, which is available on the website. The process of checking applications 
is called 'validation', leading to the application being 'registered'. "

Kensington Society (Michael 
Bach)

The Council has since revised its approach to the local list, 
and this text has therefore been re-written

4.7 4.7 Should read: "the Council attempts to ensure that all necessary information needed to make a 
decision has been submitted."

Marion Gettleson No change. 

4.8 See comments on importance of adequate site notice above (Para 4.3 & 4.5) osra (john fitzgerald) Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

4.8 Lines 1&2. Use of the word 'majority' is awkward. What about : 'It is at this point that residents and 
stakeholders become most involved....'

Lines 4&5. Some applications, such as those concerning internal work to listed buildings, have no 
impact on neighbours. What about: 'Regardless of the size or nature of the proposed development, 
applications are important to residents and businesses as they can affect the ways in which places 
change.'

The Chelsea Society 
(Terence Bendixson)

Noted. The whole document has been re-written, hopefully in 
plainer English

4.8 4.8 Lines &frac12;: Delete "the majority of" - that is never the case!

Add at the end: "Major applications - 10 or more units of housing or more than 1,000 sqm of non-
residential space - and potentially controversial application should be notified to residents' 
associations within 500m of the site."

Kensington Society (Michael 
Bach)

We take a pragmatic approach to the notification of big 
applications. It would not be sensible to tie down a specific 
number of meters in this document, and then not have 
flexibility.

4.8 4.8 The vast majority of applications may be publicised, but not all. Marion Gettleson The Council meets its statutory requirements with regard to 
publicising applications. 

4.9 4.9 Should read: "The planning department seeks to comply with the statutory requirements.

.

Marion Gettleson The Council meets its statutory requirements with regard to 
publicising applications. 



5.1 5. Incomprehensible. No explanation of "development orders or SCI."

.

.

.

Marion Gettleson Noted. The whole document has been re-written, hopefully in 
plainer English

6.10 Whilst the Executive Director may retain a discretion as to whether a topic or issue is worthy of 
further consideration it should be emphasised that his discretion will be exercised reasonably and 
be fairly based on and take due account of the Forum's views.

osra (john fitzgerald) It is not necessary to state that. To act in a way that is 
unreasonable or unfair would contravene the various local 
government acts, and be a fundamental failure of 
governance. 

6.10 The term the Planning User Forum is confusing - there is another Forum mentioned in 6.12. 
There needs to be a distinction between the two.

Kensington Society (Michael 
Bach)

Noted

6.10

6.10 omit:".... It remains the discretion of the Executive Director whether a topic or issue is worthy of 
further policy investigation". If only the Executive Director can choice the topic or decide what is 
"worthy" it removes original importance of public consultation. If the only public consultation is 
limited to what the department or the executive director choices to consider many of the recent 
issues within the borough would not have been reviewed i.e. public houses.

An entire section needs to be added for an Advisory Group for specific areas or development such 
as the Notting Hill Advisory Group. The function of such a group should be defined and the powers 
outlined.

Kensington Society (Michael 
Bach)

The authority of the position of the Executive Director is 
recognised in the Constitution. It is wholey appropriate that it 
is at his discretion. However, in the redrafting of the 
document, this specific sentence has been recast.

6.10 6.10 The planning user forum will exclude many residents. I will benefit only residents of areas with 
active and competent residents' associations. Many areas will be excluded from the process.

.

Marion Gettleson The Planning User Forum is advertised on the website and at 
the Town Hall. It is open to all. 

6.12 6.12 The forum appears to be democracy in action. In fact it will be another closed and highly 
politicized discussion group.

.

Marion Gettleson The Planning User Forum is advertised on the website and at 
the Town Hall. It is open to all. 

6.13 6.13 Such public meetings tend to resemble old fashioned school rather than a democratic debate.

.

Marion Gettleson The Planning User Forum is chaired in an open manner that 
encourages comment and debate.

6.15 6.15 In addition, there are other approaches to involve people and businesses. These are set out 
below....

Providing information:

* - Public exhibitions 
* - Publication and distribution of posters, fliers and promotional leaflets 
* - Articles in the press 
* - Present information at public events 
* - Presentations at Planning User Group (needs to specify the frequency of meetings)

Within the procedures outlined within the document the users are primary about giving out 
information. We consider that other types fora are needed for engagement and involvement in 
planning.

Kensington Society (Michael 
Bach)

Noted. The measures for engaging with the public in policy 
development in the document are not intended to be 
exhaustive. 

6.15 Lines 2&3. Clumsey wording. Suggest: 'The list is not exhaustive, nor does it set out activities that 
will be used in every instance.'

The Chelsea Society 
(Terence Bendixson)

Noted. The whole document has been re-written, hopefully in 
plainer English

6.19 6.19 There is no explanation of which help desks are meant. There are no longer planning desks. 
No postal address is provided.

.

Marion Gettleson There are customer service advisors on duty at all times in 
the customer service centre at the town hall. Anyone looking 
for the planning desk will be able to ask, and will be 
redirected to one of the customer service advisors who can 
help.

6.19 The easiest way to respond to draft planning documents is not via the Council's website. The 
planning and conservation section of the Council's website is not particularly easy to navigate, in 
particular we have had difficulties uploading comments on consultation documents so we generally 
send our comments by email.

Golborne Forum  (Susie 
Parsons)

Noted. The software provider was recently changed, but we 
agree it is not ideal. It is likely that many residents will prefer 
to email comments rather than use the website. For 
processing, however, all comments are then put into the web-
based system, by officers, so we remain grateful to those who 
put the comments directly onto that system. 

6.2 Line 4. 'Unique' is unique. It cannot be conditioed. Omit 'very' The Chelsea Society 
(Terence Bendixson)

Noted. The whole document has been re-written, hopefully in 
plainer English

6.20 6.20 The core strategy is so complex, it's beyond the average native English speaker; let alone 
those with disabilities. There is no mention of supporting those with learning difficulties.

.

Marion Gettleson If someone with a disability or difficulty asks for assistance 
with the Core Strategy we will endeavour to do all we can to 
assist. 

6.21 6.21 Residents will be informed of their neighbour's views tiit's too late. Even then, comments will 
be filtered by officers.

.

.

Marion Gettleson Every comment is read. Only those raising issues which 
relate to planning matters will be considered in the report. 

6.21 6.21 Revise: "A summary of comments received during the workshops will be available prior to the 
end of consultation, and the final responses that the Council will make to them, will be made 
available on the website, once the document is finalised.

Kensington Society (Michael 
Bach)

The revised document sets out that comments recieved are 
made available soon after the close of consultation, and the 
responses to those comments at the time the final document 
is adopted or submitted for examination

6.26 Perhaps there should, in any event, also be a formal review within a specified period. osra (john fitzgerald) This is not a statutory requirement. No change here. 



6.3 6.3 correct sentence "The evidence used in preparing policy includes 'hard' statistical evidence such 
as census data, population projections, housing and accommodation needs, land supply and 
economic growth expectations. In addition 'soft' data can also be...???. This includes public opinion 
from consultation, surveys and workshops, which are used to ensure that any policy that is 
prepared reflects local opinion as far as possible"

Kensington Society (Michael 
Bach)

Noted. The whole document has been re-written, hopefully in 
plainer English

6.3 6.3 As previously stated, planning policy has little effect on public experience of planning.

.

.

.

Marion Gettleson Noted

6.4 6.4 Change: "The Council's planning policies are set out in the Core Strategy. Some policies are 
also in the Unitary Development Plan (UDP), although through a number of current reviews, these 
are being incorporated into the Core Strategy. The UDP will therefore be superseded probably by 
early 2014. These reviews are in response to the NPPF, to ensure our policy is NPPF compliant.

Kensington Society (Michael 
Bach)

No change

6.4 6.4 No explanation of NPPF.

.

.

.

Marion Gettleson NPPF is explained a few lines above

6.5 6.5 More gobbledygook.

.

.

.

Marion Gettleson This text is necessary to explain why the Council will be 
referring to the Local Plan instead of the Core Strategy. 

6.6 6.6 It requires the Council to welcome neighbourhood SDPs.

.

.

.

Marion Gettleson No change. There are Neighbourhood Plans, not 
Neighbourhood SPDs.

6.7 6.7 insert:

&middot; Guidance documents including SPDs are adopted by the Council through a Key Decision 
taken by the Cabinet Member for Planning Policy

Kensington Society (Michael 
Bach)

Noted. The section on decision making is substantially revised

6.7 6.7 Ditto. Creating a neighbourhood plan is so complex, it's only suited to very settled and probably 
affluent populations.

.

Marion Gettleson It is not clear whether this comment is intended to suggest a 
change or is simply an observation. 

7.1 7.1 The Localism Act 2011 is useful only to very settled residential areas.

.

.

Marion Gettleson It is not clear whether this comment is intended to suggest a 
change or is simply an observation. 

7.2 The Forum recognises that Neighbourhood Plans were introduced by the Government and urges 
the Council to do all it can to ensure that local communities are treated fairly in relation to the 
neighbourhood planning process. There is a clear danger that localities with more resources will be 
able to promote their own interests at the expense of those neighbourhoods, like Golborne, which 
do not contain a number of planners, architects, lawyers, accountants and so on with the capacity to 
prepare a plan. The wider public interest must prevail in considering housing density, protecting the 
built environment, ensuring good transport links and so on. The Forum notes that the Government 
has recently announced that local authorities will be able to claim up to £100,000 of new 
government funding towards the cost of helping community groups prepare neighbourhood plans 
and hope that the Council will make information available about how to access this.

Golborne Forum  (Susie 
Parsons)

The Council established the Neighbourhoods Team to ensure 
that any neighbourhood plans were properly supported. 
However, the Council gets £10,000 rather than £100,000! 
Sadly!

7.3 continued on Page 24. box on 'Neighbourhood Plan. Line 5. 'positive planning' is jargon. What 
about: 'They are intended to be tools to aid rather than prevent development and in particular...'.

Box on 'Neighbourhood Development Order', Line 2. Insert 'in' after 'place'.

The Chelsea Society 
(Terence Bendixson)

Noted. The whole document has been re-written, hopefully in 
plainer English

7.3 7.3 Ditto. (see 7.1 The Localism Act 2011 is useful only to very settled residential areas. )

.

.

Marion Gettleson It is not clear whether this comment is intended to suggest a 
change or is simply an observation. 

A2 The paragraph notes that most decisions are delegated and that Councillors make few. Might you 
give the rough percentages of the split? it would be very useful.

The Chelsea Society 
(Terence Bendixson)

The text has been amended to give a better idea on how 
decisions are made, and the volumes

A3 (i) This is contorted. We suggest : 'A planning application is assessed against the Local Plan, the 
Mayor's London Plan, Government guidance and other relevant matters, known as...'

The Chelsea Society 
(Terence Bendixson)

Noted. The whole document has been re-written, hopefully in 
plainer English

A5 There are far too many 'locals'. Omit 'Local' in line 4., delete 'local area' and insert 'wards'. In line 5 
delete 'local'. Last 3 lines. What about the following simplification? 'This is a initiative whereby 
residents and Ward Councillors identify problems and find ways to solve them.' (Problem is a good 
clear word and is oftern superior to issues-a waffly, transatlantic import.

The Chelsea Society 
(Terence Bendixson)

Noted. The whole document has been re-written, hopefully in 
plainer English

Appendix C There should be wider notification of:
Cert of Lawful Use etc -existing
Cert of ;Lawful Use etc -proposed
That is because such certificates may have unforeseen wider impact on other residents

Apps for tree works :
see my comments above as regards wider use of site notice

osra (john fitzgerald) MyRBKC allows for alerts to be sent an a wide range of 
application types



Appendix D Appendix D: General and Specific Consultation Bodies

correct typo: (c) bodies which represent the interests of different religious groups in the authority's 
area,Se

Why is this within this document? We are in London. (a) in relation to a local planning authority 
whose area is in a region other than London, means the regional planning body and the bodies 
specified or described in sub-paragraphs

(i) to (x); ?

Kensington Society (Michael 
Bach)

This was reflecting the regulations. However, it has been 
removed from the final draft, as it is felt to be unnecessary 
detail

Diagram 7.4 Bottom box. Is this an instance, and there are several, where 'Local Plan' needs to replace LDF? The Chelsea Society 
(Terence Bendixson)

LDF is now a defunct term - just as we had all got used to it. It 
was removed when the regulations were reissued in the 
spring of 2012.

General 
Comments

Representation at Planning Meetings. We understand the need to limit the time allocated for 
representation for objections at Planning Meetings; however we consider that 5 minutes can be too 
short, in particular when speakers are also further harassed by the committee chairman to keep 
their address short. More to the point, there must be much stricter control on Applicants in their 
closing statement introducing fresh arguments in favour of their application which at that stage 
cannot be challenged by those who may object. There should be clear direction to applicants that 
no new material can be introduced by applicants in their final summary, or alternatively, it must be 
possible for objectors to challenge any new arguments raised in such closing addresses. No doubt 
the better course is appropriate warnings to applicants and vigilance by planning officers in 
ensuring such discipline is maintained and that they will intervening to ensure fresh arguments are 
excluded from consideration or specifically open to challenge by objectors who have been 
permitted to address the Committee.

.

Cheyne Walk Trust (David 
Waddell)

Separate to the preparation of this document, procedures for 
Committee have been reviewed, and many of these issues 
have been addressed. However, the speaking time is still 
limited to 3 minutes, which is believed to be sufficient for the 
main points, and ensures that, if there is public speaking on 
many items, that the meeting can be conducted in a timely 
way.

General 
Comments

Quality of presented information and electronic response. Not infrequently information in electronic 
documents is deficient or misleading. For example, plans and drawings are not correctly 
dimensioned, indeed if scaled they cannot be properly measured or understood in an electronic 
format. It should be a requirement that all drawings and plans should show dimensions in order that 
they may be readily understood. Another presentational problem is that not infrequently electronic 
glitches seem to prevent the display of all listed documents in an application. This should be a 
matter of priority to be addressed in reviewing the present IT system.

.

Cheyne Walk Trust (David 
Waddell)

The quality of the documentation is the responsibility of the 
agent. The registration process picks up some errors, but 
substitute for the agent providing clear and accurate 
information

General 
Comments

Our association has read the detailed response of the Milner Street Area Residents' Association to 
the Council's consultation paper Involving People in Planning and wish to inform you that our 
Association supports the recommendations they have made. Planning remains a hugely important 
part of RBKCs service to our residents and we feel strongly that these suggested improvements 
would substantially improve the current situation.

Radnor Walk Residents' 
Association (Charles Lynne)

Noted. 

General 
Comments

5. The list of Residents' Associations on the Council's website is incomplete and out of date and we 
have noticed a number of inaccuracies. We understand that the Council contacts RAs annually to 
request confirmation/amendment/completion of the details provided, so the inaccuracies are mainly 
the responsibility of the RAs, but we have had experience of changes requested not being made. 
The Council should clarify to whom notice of changes should be given.

Richard Grantley Details of changes should be given to the Community 
Engagement Team 
http://www.rbkc.gov.uk/residents/Default.aspx 

General 
Comments

6. The Council's discussion paper Public Involvement in Planning, published in March 2012, 
mentioned the desirability of providing a map of RAs on the Council's website. This has not yet 
happened. We recommend that such map be provided.

Richard Grantley Noted. This will be looked at as part of the website review. 

General 
Comments

7. It would be useful if the list of RAs on the website could provide a description of the area covered 
by each RA, without having to click on each RA in order to find out.

.

Richard Grantley Noted. This will be looked at as part of the website review. 

General 
Comments

8. At present it is difficult and time consuming to find out the boundaries of a Conservation Area on 
the Council's website, and sometimes impossible. (For example, the link "conservation area 
search" provides very little information). We recommend that a map of each such area be put on 
the website, clearly identifying the boundaries of each area, together with a clear link or series of 
links to where the maps are located.

.

Richard Grantley Noted. This will be looked at as part of the website review. 

General 
Comments

9. At present the service permits automatic notification of planning applications and decisions in a 
maximum of 10 streets. MISARA covers 11 streets; some RAs cover even more. There are also 
some streets on the boundary of the area we cover in relation to which we would like automatic 
notification. We therefore recommend that the maximum limit be significantly increased or, better 
still, removed.

.

Richard Grantley Noted. This will be looked at as part of the website review. 



General 
Comments

Website - Planning Applications

16. The "planning and conservation" section of the Council's website provides a wealth of useful 
information. The problem here is not the quality or quantity of the information, but the way in which 
it is presented. It is like a terrain without signposts. The location of important items of information is 
far from obvious; and, having located an item once (often by accident), it may take ten minutes to 
find it again after many fruitless downloads and going round in circles. It is essential that clear 
signposting be introduced, as a matter of priority. The list of items on the left hand side, and all 
items listed as sub-links under each item, should provide a clear and comprehensive index of all the 
relevant information. Each item listed on the left hand side should contain a list of sub-links visible 
by pointing the computer mouse at the relevant item, instead of having to click on the link to each 
item and having to scroll down to see what it contains. Each item listed under the sub-links should 
(if it comprises a further list of sub-sub-links) make it visible likewise, and so on.

17. In particular, a neighbour adversely affected by a new development for which application has 
been made is given very little guidance as where to find the necessary information. None of the 9 
items listed under "planning and conservation" and none of the 8 items listed under "planning 
applications" clearly guides the reader to a section containing all the information he needs. 
However, if the reader happens to scroll down the page headed "Planning Applications" he will see, 
at the bottom, "advice for builders and residents", which contains vital information on noise, light 
pollution, party walls and so forth. But one comes across this section only by accident. We are 
concerned that ignorance is leading to detriment - for example, we note from the Council's recent 
survey of neighbours affected by subterranean developments that only one third of them had 
entered into a Party Wall agreement. We recommend that a new and comprehensive section called 
"Advice for Neighbours" be prepared, and listed on the left hand side under "planning and 
conservation" or "planning applications", with a clear list of sub-links to the relevant topics.

18. The website should clearly describe what help if any can be expected by neighbours and 

Richard Grantley Noted. This will be looked at as part of the website review. 

General 
Comments

21. We note that the date on which an application is published on the website is invariably different 
to the date on which it is registered. (For example, PP/12/00863 was registered on March 16 and 
published on March 19, whereas PP/12/03713, covering the same property, was published on 
October 4 and registered on October 17). Why is this? It leads to confusion and inconsistency in 
describing the date of an application. We recommend that the date published and the registration 
date be one and the same.

22. Sometimes the prose contained in an application is so small as to require magnification in order 
to be able to read it, with the result that one has to scroll up and down and left and right 
simultaneously, making comprehension difficult if not impossible, and the print of such pages 
unintelligible. This is the unhappy result of the Council's permitting applications to be submitted on 
A3 paper. We would point out that most domestic printers can only print off on A4 paper and many 
do not permit the copying of magnified detail. A piece of A3 paper can readily be divided into two 
pieces of A4 and placed together for easy reading. We therefore recommend (i) that all applications 
be required to be submitted only on A4 paper, and (ii) that the prose should be of a minimum font 
size; and (iii) that applicants be informed that their applications will not be registered unless they 
meet these criteria.

23. Many applications require large numbers of documents to be submitted. For example, a recent 
application for a basement extension in our area included 62 .pdf files. The process of downloading 
and viewing each of these files individually is cumbersome and time consuming, particularly as 
contents tend not be clear from the file titles, so all files may need to be downloaded. It would be 
helpful if all the files relating to one application could be downloaded at once by a single click - we 
suggest either as a .zip folder or as a combined .pdf file (which can be searched more quickly) - 

Richard Grantley Noted. This will be looked at as part of the website review. 

General 
Comments

The Sydney Street District and Residents' Association has read the detailed response of the Milner 
Street Area Residents' Association to the Council's consultation paper Involving People in Planning. 
This response is well considered and comprehensive in regards to a range of issues which are of 
importance and relevance to our community.

In particular, we would like to stress the importance of their comments in several key areas which 
we believe will facilitate and encourage participation in planning consultations and increase input 
from a wider range of your constituents.

These key areas are which we would like to reiterate are:

* that all applications are published and distributed by email (with hardcopy available on request 
and also at the Council's offices); 
* that all documents are clear and legible (A4 and font size of at least 10); 
* that all attachments are clearly labelled as to contents and also dated correctly 
* that sources of further information for any papers are clearly signposted for respondents 
* that how to respond is clearly described - ideally at least two methods (of email, online and 
hardcopy) need to be available.

We believe that this is a fair and clear approach which will result in a more active involvement of 

THE SYDNEY STREET 
AND DISTRICT 
RESIDENTS' 
ASSOCIATION (Susan 
Spiller)

Noted. 

General 
Comments

42. We welcome the Council's stated intention to require applicants to furnish an acceptable 
Construction Traffic Management Plan in conjunction with the application. We recommend that the 
Council describe clearly the criteria for the acceptability or otherwise of such plans in the Planning 
Applications section of the website, and encourage comments and consultation on the components 
of these plans (i) whether or not they have been "signed off" by the Highways Department (what 
does this mean?), and (ii) even if they do not constitute "material planning considerations".

Richard Grantley This is not being reviewed by this document. It relates to the 
basement review.

General 
Comments

Planning Applications: One Stop Shop

45. In addressing the contents and potential impact of a planning application, residents frequently 
have to turn to issues which are not planning considerations but involve other areas under the 
Council's jurisdiction. It is extremely frustrating to be told by planning officers "we can't comment

on this, it's Building Control" or "this is not our responsibility, it's Environmental Health" or "you need 
to have a separate conversation with Highways". Residents are not interested in the internal 
organisation of the Council, and expect the Council to provide a service irrespective of internal 
boundaries. We recommend that the Council adopt a "one stop shop" policy whereby planning 
officers communicate on behalf of the Council as a whole. If this means that planning officers will 
need to acquire a better understanding of other parts of the Council and to obtain authorisation to 
communicate on their behalf, so be it.

Resources

We appreciate that some of our recommendations would result in increased cost to the Council. 
They should not be rejected on this account. Our residents tell us that planning applications, and 
how the Council deals with them, are amongst the most important concerns they have. Good 
practice and efficiency in consultation are not optional extras - they are essential.

Conclusion

We trust that the recommendations we have made and our reasons for making them are clear. If 
there is any further information or clarification you would like us to provide, we would be happy to 

Richard Grantley Its not so much the internal organisation of the Council, but 
the legal framework - Planning applciations are considered 
under the Planning Acts. They cannot take into consideration 
matters that are dealt with under other legisltation.



General 
Comments

Thank you for consulting the PLA about the Partial Review of the Core Strategy and Involving 
People in Planning. I have now had the opportunity to examine the submitted documentation and 
would like to make the following comments:

Policy CR5 has been amended to include a specific heading of 'Waterways' and it proposes the 
addition of a significant amount of text. It is difficult to see how the additional text's focus is to 
comply with the NPPF when it is introducing specific text relating to permanently moored vessels (I 
am unaware of anywhere in the NPPF where permanently moored vessels are referenced). It is 
also unclear why the policy is concerned with permanently moored vessels, what is the issue that it 
is trying to address? Whilst the policy deals with character and appearance it makes no reference to 
the need for permanently moored vessels not to have a detrimental effect on navigation, river 
regime or the environment!

Text has also been introduced into policy CR5 about taking opportunities to improve public access 
to, and along the Thames (including the foreshore). The specific reference to the foreshore needs 
very careful consideration. There are health and safety and environmental issues associated with 

Port of London Authority 
(Lucy Owen)

This is not being reviewed by this document. 

General 
Comments

the document is not a customer-focused guide to residents rights with regard to involvement in 
planning - it focuses more on the process than the resident's role in it. It fails to cover all the 
opportunities that residents have to get involved, especially those later in the process - addressing 
the Planning Committee and challenging the Key Decision. The flow chart in section 4 fails to show 
where residents make their input to the process - -considering that this is the purpose of the 
document, this is an oversight: the chart needs redesigning.

Kensington Society (Michael 
Bach)

The document has been completely re-written and should 
now better address this concern.

General 
Comments

On behalf of The Markham Square Association, I would like to endorse and support the submission 
made to you by the Milner Street Area Residents' Association dated 27 January 2013.

The Markham Square 
Associaiton (David Cox)

noted 

General 
Comments

2). We would encourage the Planning Dept. to include on the website a section spelling out what it 
means for a building or communal garden to be in a Conservation area. Any such description would 
usefully include an explanation of the significance of the designations "roof extensions - Categories 
1 and 2", "significant vistas", "important rears elevations" and "important gaps" as marked in 
Conservation Area Statements - and how these designations are taken into account in reaching a 
planning decision?

Graham Child Information on conservation is already on the Council's 
website. The website project will lead to the website being 
more clearly laid out.

General 
Comments

3) We would encourage the Planning Dept. to include on the website a consolidated list of Article 4 
directions, street by street (as we have done for streets in the Ladbroke area on our own website); 
and a section spelling out what it means as a practical matter for a building to be covered by one of 
the article 4 directions commonly applying in a Conservation area.

For example

a) it is common to find an Article 4 direction relating to doors and windows which has the effect of 
making it necessary to apply for planning permission for any alteration to doors or windows. While 
every application is considered on its merits, it would nevertheless be helpful if some general 
guidance could be given on what information and at what level of detail would need to be submitted 
with the application; and the circumstances in which permission for the most common sort of 
alteration (for instance the installation of double-glazing) would be given/refused. Apart from 
anything else, this might reduce nugatory planning applications.

b) Similarly, in respect of alterations to the rear of houses, the standard direction says no more than 
this. It would be helpful to explain in more detail what is meant by "alteration". It appears for 

Graham Child This is already available on the website under conservation 
and design. A resident may avail of our pre-aplication service 
if they wish to discuss potential development on a property 
that has an Article IV. 

General 
Comments

In this connection and as we have discussed with the Planning Department, the Ladbroke 
Association is undertaking a street-by-street survey in our area which we hope will feed into a 
revised CAPS. This will include recommendations on what features should be retained or 
restored/removed. We would hope that in due course, if our recommendations are agreed, they 
also could go on the Council website.

Graham Child An opportunity to comment on this will be afforded when the 
CAPS review takes place. 

General 
Comments

9) In cases where traffic management plans and construction method statements are required, if 
these are not provided (or not adequately provided) at the outset and a condition requires their 
subsequent submission for approval by officers, neighbours who have registered their interest 
should be sent the documents by email for comment before they are approved. We realise that, if 
the proposals in the basements consultation document are implemented this may be less of a 
problem. But that may not be for some time and we see no reason why this change should not be 
implemented immediately or as soon as the necessary software can be put in place.

.

Graham Child Through MyRBKC alerts can be set up in relation to 
conditions

General 
Comments

11)The Council should do more to encourage planning applications (especially the Design and 
Access Statement) to be set out clearly in language comprehensible to the lay person and not to 
use mock-ups/photographs that misrepresent the impact of the development (for instance by 
showing a roofline from an angle that makes it appear less obtrusive than it would from a normal 
viewing position). When applications are withdrawn and resubmitted, the applicant should be asked 
to state clearly what has changed.

.

Graham Child The Council cannot control what images or phoromontages 
accompany applications. In any case, these images and 
'mock-ups' are not approved, the officers main consideration 
is the existing and proposed drawings and plans. If it is 
unclear what the difference is between the previous 
withdrawn and resubmission scheme, the case officer can be 
contacted and can explain the changes.  

Table 4.7 Notice of Applications to Residents. We welcome the introduction of electronic notification of 
applications on a routine basis; however this requires delimiting for Residents' Associations such as 
ours which cover more than one Ward. We wish to receive electronic notification for all the Wards 
in which our members reside and not to be limited to one Ward only. Secondly, we consider that 
formal notification of applications by mail should not be confined to adjacent premises but should 
include premises opposite to and backing onto the site in question.

Cheyne Walk Trust (David 
Waddell)

Noted. This will be looked at as part of the website review. 

Table 4.7 Notice of Applications to Residents. We welcome the introduction of electronic notification of 
applications on a routine basis; however this requires delimiting for Residents' Associations such as 
ours which cover more than one Ward. We wish to receive electronic notification for all the Wards 
in which our members reside and not to be limited to one Ward only. Secondly, we consider that 
formal notification of applications by mail should not be confined to adjacent premises but should 
include premises opposite to and backing onto the site in question.

.

Cheyne Walk Trust (David 
Waddell)

The Council meets its statutory requirements with regard to 
publicising applications. MyRBKC allows account holders to 
select streets for which they wish to be notified of planning 
applications. 

Table 4.7 2. We recommend that, whenever a planning application is submitted within an area covered by a 
Residents' Association which has provided an email address, the Council notify the RA by email.

Richard Grantley Noted. This will be looked at as part of the website review. 

Table 4.7 3. The Council should also notify all RAs of applications which have a Borough wide impact, such 
as applications to install broadband cabinets or telephone kiosks with illuminated advertising 
displays.

Richard Grantley The Council meets its statutory requirements with regard to 
publicising applications. MyRBKC allows account holders to 
select streets for which they wish to be notified of planning 
applications. 



Table 4.7 Website - General

4. At present we do not know whom to contact if we have a comment or query relating to the 
Council's website. At the Council's consultation meeting on January 7 we were informed by Ms 
Tollitt that an individual has been designated with some responsibility in this area and that the 
individual had hoped to attend the meeting but was unable to do so. It would be useful if the Council 
could identify the individual and his/her scope of responsibility and contact details.

Richard Grantley Noted. This will be looked at as part of the website review. 

Table 4.7 Website - Email Alert Service

The Council's email alert service is extremely useful and its scope should be expanded, in particular 
to provide users with automatic notification of everything relevant to the course of a planning 
application, including the addition of new documents after publication of the original application, the 
publication of the planning officer's report and the dates and details of relevant meetings of the 
Planning Applications Committee. We have a number of recommendations in this regard.

.

Richard Grantley Noted. This will be looked at as part of the website review. 

Table 4.7 14. It often happens that, after a planning application is published on the website with its original list 
of documents, new documents are added, including important amendments to the original 
application. However, no-one is informed if and when this happens, with the result that such new 
documents are often not noticed or noticed only too late. We recommend that automatic notification 
of the publication of any new document be given through the email alert service, with a direct link to 
the relevant planning application.

.

Richard Grantley This practice has now stopped. For the vast majority of 
applications, amended drawings are not accepted. 

Table 4.7 15. Likewise, if a planning application is refused by the Council under delegated powers, or is 
withdrawn, people who have received automatic email notification of the planning application at the 
outset are not informed if and when this happens. We recommend that automatic notification of 
decisions to refuse under delegated powers, and of applications withdrawn, be given through the 
email alert service, with a direct link to the relevant planning application.

.

.

Richard Grantley Noted. This will be looked at as part of the website review. 

Table 4.7 Consultation on Applications for Subterranean Developments

37. We believe that the Council's current policy of notifying only immediately adjoining neighbours, 
when an application is made for a subterranean development, is not adequate. We recommend that

notification be extended to all those living within 50 metres of the development, as stipulated in Lord 
Selsdon's Subterranean Developments Bill.

Richard Grantley The Council follows the statutory requirements when 
consulting the public. 

Table 4.7 the commitment to publicise, notify and erect site notices should be greater than the legal minimum - 
our legacy requires a rejection of this minimalist approach.

Kensington Society (Michael 
Bach)

Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

Table 4.7 See my comments above (Para 4.8) on deploying site notices. Even in situations where site notices 
are not compulsory I suggest RBKC deploy them more often. Providing a site notice is permitted it 
should provide a relatively cheap and effective means of alerting the affected residents. An 
example could be where planning approval is required to work on or demolish a particular protected 
tree. If the site notice is placed on the tree those likely to be affected will be better alerted. RBKC 
may use their discretion as to whether a site notice is useful in the case of minor tree work

osra (john fitzgerald) Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

Table 4.7 Table 4.7 cont'd
Neighbour notification

More extensive and more prominent use of clearer site notices could obviate the need to spend 
more time and expense in alerting neighbours directly.

osra (john fitzgerald) Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

Table 4.7 neighbour notification is too restricted - to immediately adjoining owners (either side and behind). 
Since discussions have revealed that officer's are expected to use some discretion to notify slightly 
further - across the road or even two doors away - this should be set out.

Kensington Society (Michael 
Bach)

MyRBKC allows for alerts to be sent an a wide range of 
application types

Table 4.7 residents' associations should be notified of major developments or controversial cases close to 
their area

Kensington Society (Michael 
Bach)

MyRBKC allows for alerts to be sent an a wide range of 
application types



Table 4.7 Table 4.7

The Council's website planning application pages:

There is no easy way to search for applications which are older than 2005. In the past planning 
histories were scanned for every application and available within the application file. We 
understand that the scanning takes time, but the loss of access to the cases between 2005 and 
current is most difficult. This needs to be resolved.

This is not needed and should not be noted:

Planning and Borough Development has recently appointed a project manager to oversee a 
complete overhaul of the planning pages of the Council website, to significantly improve the 
website for users. This will be taking place during 2013.

MyRBKC email alert service:

Line 3: what does "that meet chosen criteria" mean?

This is not needed and should not be noted:

This function will be enhanced as part of the web review project.

Weekly List

Add at end: ", the local weekly newspaper (Kensington and Chelsea Chronicle) and as an email 
alert, for the whole Borough or a ward."

Site Notices

Add: "The Council erects the site notice at beginning of the consultation period. If it should be 
removed within the first 10 days, it will be replaced."

Kensington Society (Michael 
Bach)

Noted. This will be looked at as part of the website review. 

Table 4.7

Box on 'site notices'. The Chelsea Society is keen to see experiments with displaying more 
information, at development sites, than is given on current site notices. Might the two cinema sites 
in King's Road, which are in train for redevelopment by the Cadogan and a developer, be used as 
guinea pigs? Might the Council work with both (and others in Kensington) to have them put up 
details, including perspective drawings, of their proposals on site, displays at least the size of estate 
agents boards? The outcome, if satisfactory, could then be sued to influence other developers.

The Chelsea Society 
(Terence Bendixson)

Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

Table 4.7 The Forum welcomes the appointment of a project manager to oversee a complete overhaul of the 
planning pages of the Council website to significantly improve this for users. The Forum will be 
happy to provide user feedback to the project manager. In relation to site notices, the Forum 
believes that these continue to be important - even in a digital age - and welcomes the commitment 
to investigate how to make site notices clearer to reduce the incidences of them being overlooked 
by passers-by. We suggest that use of large type and bright colours on site notices could be 
considered.

Golborne Forum  (Susie 
Parsons)

Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

Table 4.7 12) The street notification notices should be designed in a more user-friendly way. This is 
particularly important as the Council has cut back on the number of neighbours it notifies by letter/

.

Graham Child Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.

Table 4.7 The website is notoriously inaccessible and unreliable. One hopes it will improve.

.

Marion Gettleson Noted. This will be looked at as part of the website review. 

Table 4.7 Site notices are not always put up. Local children are unfairly blamed for removing them. Notices 
are often inaccessible placed, in relation to flawed site addresses provided by applicants.

Press Notices are in such small print, they are effectively illegible. They may be illegal.

Neighbour notification is a flawed system. Should read that RBKC "seeks to" notify neighbours in 
adjoining properties. Improvement is urgently needed.

Planning direct bulletin is a good idea; but in its present format is impossible to read, particularly for 
non-professionals. The language is too technical and the layout far too dense. Bright blue website 
addresses distract from the main text. If each topic was clearly placed in a large box, reading would 
be far easier. So the public response is likely to increase.

.

Marion Gettleson Noted. The Council are aware of the importance and 
effectivenes of site notices. It has signficantly reviewed its 
processes, and improvements will be seen probably from 
early 2014.
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